Frequently Asked Questions - Primary Schools Programme
How are the events broadcast?
The events are broadcast from a private and secure page on our website. Only the host and
speakers are seen on screens. Crowdcast is supported in most modern browsers, on Android
and iOS (apple) devices.

What do we have access to in the Primary School Programme?
You will have access to the live author events for each year from Reception to year 6. You
will also be sent a code to give teachers and staff access to the Festival of Literature evening
Open Events.

What happens if we cannot watch an event live?
Don’t worry! You will be able to watch the replay after the event. On the webpage you will
see a schedule of events and a link to watch the replay of each event.

How do we join events?
Once you have registered, we will send you a link to the secure webpage and you just click
on Next Live Event.

Do we need specific technology?
You don’t need to download any specific technology as our website runs off your internet
browser.

How can pupils interact in an event?
Pupils can interact by asking a question.Questions can be typed in the comment box just
next to the video feed. This is where you can submit any questions or leave a comment on a
question. Don’t forget to leave your first name and name of school.

Can we share with pupils at home?
Yes, you can sharing the link to pupils so they can watch from home.

What happens once we have registered?
Once you are registered you will receive emails from us with information on how to share
with your pupils and a recap of all the events taking place. Please check your junk inbox as
all schools have different security filters. We will also send you a link to all the teaching
resources. There are resources for each author.

